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NATIONAL ASSOCIATION OF RESIDENTIAL PROPERTY MANAGERS
SELECTS EXECUTIVE DIRECTOR WITH ORGANIZATION MANAGEMENT
GROUP

Virginia Beach, Virginia — The Board of Directors of the National Association of Residential
Property Managers (NARPM) selected Virginia Beach-based Organization Management
Group, Inc. (OMG) to provide full management services for the Association effective
September 1, 2005.

This move will enable NARPM to grow their membership and expand the services provided
to the residential property management industry. Gail Phillips, CAE, Senior Vice President
of OMG, will serve as Executive Director of NARPM. Phillips has 21 years of association
management. She graduated from Radford University in Virginia with a B.S. degree in
merchandising along with a minor in general business. Phillips has completed numerous
certificate programs in association management, marketing, code of ethics, professional
standards, and association structures and holds the prestigious CAE (Certified Association
Executive) designation.

“We look forward to helping NARPM meet its strategic goals,” Phillips says. “Our staff is
dedicated to providing the members of NARPM with programs and services that exceed
their expectations.”

“It is great pride that I introduce Gail Phillips as Executive Director” said NARPM
President Marc Banner MPM. “Ms. Phillips has been NARPM’s Acting Executive Director
since September and has demonstrated her ability to lead NARPM into the future.”

Through the partnership, OMG will provide NARPM with a full range of management
services, including executive and administrative support, financial management, meeting
management, marketing, communications, and membership services.

For additional information about NARPM, go to www.NARPM.org or call 800-782-3452.
For additional information about OMG, go to www.ManageGroup.com or call 757-473-
8701.

About OMG: Organization Management Group is one of only 11 firms in the world to
have earned Charter Accreditation from both the International Association of Association
Management Companies and from the American Society of Association Executives. OMG
has a staff of 30, with offices in Virginia Beach, Chesapeake, and Newport News. OMG
currently serves eleven national, state, and regional associations on a full-service or project
basis.

For more information about Organization Management Group, Inc., visit
www.ManageGroup.com or call President Mike Reitelbach at 757-473-8701. To learn more
about the National Association of Residential Property Managers, visit www.NARPM.org.




